Thornbury Theatregoers

Organisers - Rosemary Rodliffe (01454 415332) and Jackie Jackson (01454 416421)
Dear

Welcome to Thornbury Theatregoers! We hope that you have many enjoyable trips with us.
Our policy is to book the best possible seats, preferably in the stalls. We have no annual
subscription but there is a one-off joining fee of £10%, to help with administrative costs.
Membership is reviewed annually and renewed free of charge for members who have
attended any events in the past year. Ticket prices will include the coach fare and driver’s
gratuity. In order to protect ourselves and make the venture a pleasure, not an
administrative and financial nightmare, there are certain understandings.

x] Money must be paid by the given date otherwise tickets cannot be booked.

Programme changes and cancellations:- Venue managements reserve the right to change
performances and we cannot be held responsible for these changes nor can we make any
refund unless one has been offered by the venue. You will be informed of any changes
should time allow. We also reserve the right to cancel a trip if bad weather makes the
journey inadvisable.

X] Tickets will be distributed on the coach to avoid loss.

Refunds and resales:- Bookings are firm once you have booked and paid. We will be
unable to exchange reservations for other dates or make refunds. If you cannot go, we will
do our best to resell the tickets on your behalf, either to other members on the waiting list
or to the theatre but this is not always possible.

The only pick-up point for Cheltenham trips will be outside Gillingstool Primary School
at 6.00pm.** Cars can be left at Rock Street carpark. For Bath and Bristol trips, there will
be an extra stop at 6.10pm at The Masons Arms at Rudgeway. “Awaydays” to Malvern and
Stratford will be from Gillingstool.

We hope you enjoy many hassle-free theatre trips!
Yours sincerely

Rosemary and Jackie

*Cheques for joining fee should be made payable to Thornbury Theatregoers and addressed
to Rosemary Rodliffe at: 13 Chiltern Park, Thornbury, S. Glos. BS35 2HX

** Occasionally the time of pick-up changes - for example, when the venue is further away
but you will always be informed of this.



